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Impact of Behavior Analysis on Enhanced Acceptance Rate

of National Board Examination for Certified Social Workers
— Evidence from Examination in 2021 —

Akihiro HAGIHARA, CSW, MA,*T Madoka OHNO, MA,* Takahiro TSURUNO, CSW, PhD,*
Chiemi NAKAGAWA, CSW, MA,* Kuniko ISHIKAWA, CSW, PhD,*
Kosuke TOMIZAWA, CSW, MHSW, MA,* Tetsuji YAMANAKA, CSW, MA/*
Daisuke SUGAHARA, MA,**

Objectives : The national pass rate for the national exam for social workers has been around 30% since
the 8th time, and the national pass rate for the national exam for mental health workers has been around
60% since the 3rd time, with passing grades fluctuating from year to year. Due to the recent spread of
coronavirus infection, there was a time when school attendance was restricted. As a result, it has
become difficult to acquire the ability to pass the national exams through direct instruction as in the past.

Methods : Therefore, in FY2021, the Department of Social Welfare reviewed its guidance policy regarding
preparation for the national examination, and based on the goal of "self-initiated and independent
learning,” rather than teacher-led efforts, the entire department provided support to students throughout
the year by organizing independent study groups, utilizing goal sheets, and taking various other measures
based on a behavior analysis approach.

Results : As a result, the department’'s measures to prepare for the national examinations have motivated
many students to study, which has led to increased spontaneity in studying, deepened learning through
cooperative learning among students, and led to the discovery of their own ways to approach their studies.

Conclusions : In FY2021, the pass rates for the 34th National Examination for Social Workers and the
24th National Examination for Mental Health Workers showed significant growth, with pass rates of
64.9% and 83.3% for social workers and mental health workers, respectively, exceeding the national
pass rates for new graduates.
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