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Research on Learning Support Project for Children

in Needy Families
— Training Supporters at University —

Junko KAWANO, CPP, MA *

Objectives : This research will identify improvements to be made in the training of supporters in a
learning support project for children from needy families, which is being conducted through collaboration
between City A and Osaka University of Human Sciences.

Methods : An interview survey was conducted with students participating as paid volunteers.

Results : Although supporters face various problems and struggles, they acquire knowledge and skills
and improve their social welfare expertise, and support from teachers is generally not considered
necessary.

Conclusions : Areas of improvement for training supporters include direct support and indirect support.
Direct support involves setting up meetings where senior supporters can talk about their specific
experiences regarding the purpose of the learning support project, the developmental characteristics of
junior high school and high school students, communication methods, etc. Indirect support involves
selecting and assigning personnel taking into account each supporter's department, grade, gender, and
strong/weak subjects, considering the boundaries of what supporters can talk about with students, and
making adjustments to improve teaching materials.

Key Words : Needy families, Learning support, Paid volunteer, Training supporters,
Community collaboration activities
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